
TotalEnergies UK Pension Plan 

How to use your  
online services
Defined Contribution Section



Your Plan website: pensioninfo.totalenergies.uk

The website is a good source of information about pensions generally, as well as telling 
you more about what the Plan offers. We encourage you to visit it and have a look around!

The Trustee puts copies of its newsletters (DC Pensions Update) and formal reporting 
documents such as its Statement of Investment Principles on the website in the Library. 
There is a lot of information available at the touch of a button or tap of a finger!

The website also provides contact details for you to follow up with any specific queries 
when you are making choices and need personal information to make those decisions. 
You can also log in to the Member Portal to view your pension online — just select the 
button in the top right-hand corner. 

Remember, the website is only there as a summary of what the Plan provides, and your 
benefits are ultimately governed by its Trust Deed and Rules.

The Plan’s website stores lots of general information about the Plan 
and allows you to register on our Member Portal (see following 
pages) for access to your own Pension Account.
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http://pensioninfo.totalenergies.uk


Your Member Portal:  
buckhrsolutions.co.uk/totalenergies

When you first go to the Member Portal, you’ll see this login screen:

If you have previously registered, enter your Login ID and password. If you have not yet 
registered, click on the “First time user?” button and complete the fields as shown:

Accessing the Member Portal
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http://buckhrsolutions.co.uk/totalenergies


When you have completed these fields, you will be taken through a couple of screens 
where you can choose your username and password, and select and answer some 
security questions.

If you have forgotten your login details, click on the “Forgotten your details?” button.  
If you know your Login ID, you can complete that field. If not, click on the “Forgotten  
your Login ID?” button.

If you know your Login ID, you will be taken to the Account Recovery page. Here you  
will be asked to enter an email address or mobile number that is held on your account  
so that a verification token can be sent to you. Once received, you will be able to reset 
your password.

If you do not know your Login ID, you will be asked to enter your National Insurance 
number, surname and date of birth. You will then have to add in your registered email 
address or mobile number to receive the verification code. When you have entered  
the code, you will be able to reset your Login ID and password.

When you have logged in to the Member Portal, you will see the home screen:

Exploring the Member Portal
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In each tile, you can select the grey triangle in the bottom right corner to see an 
overview of the information in that section, or click on the picture to go directly to 
that section’s page.



You can also use the menus at the top of the page to move around the Portal:

Why not explore the site to see how your savings are invested, check how those 
investments funds are performing, review your contribution levels and look at your Annual 
Allowance usage?

You can update your Expression of Wish form, your Target Retirement Date and your 
investment choices directly on the Portal. There is no need to complete paper or PDF 
forms for these changes. 

You can find the PDF forms for changing your contribution rates or applying for Additional 
Voluntary Contributions (AVCs) on the Scheme Documents page. When completed, these 
forms should be returned to HR / Payroll for processing. 

Find out if you are on track for your retirement plans by watching your personalised 
Animated Pension Summary. This can be found under the “Learn” menu or on the 
carousel at the top of the home page.
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Your Retirement Modeller

You can find it under “Learn” in the menu system. When 
you select the Modeller, it will open in a new window. 
Select “Start Retirement Architect” to access it.

At the start, you will find a video explaining how to 
use the tool, as well as useful information to help you 
understand your pension and how it works. It is worth 
taking the time to read the different tabs to see how you 
can access your pension and what factors influence how 
long your money will last.

When you are on the home page of the Modeller, you 
will see facts about your Pension Account, such as the 
Section you are in, your salary, and your State Pension 
age. You can use the dropdowns in each section to see 
further information.

If you have other pensions, you can add the details of 
them on this page so that you can see an overall picture 
of your retirement income.

If you have another Defined Contribution (DC, also 
known as Money Purchase) pension, add this under 
“Pension”. This will add another line to “My facts” 
called “Pensions 2”. If you are adding a DC pension, 
you will need to complete the following information to 
the best of your knowledge:

One of the most useful features of the Member Portal is the Retirement 
Modeller. If you do not know how much money you will need in retirement, 
you can use the Retirement Modeller to help you work things out.
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You can add these lines as many 
times as needed for any pensions you 
have. You can also add in any other 
investments that you might have.

When these fields have been 
completed, you will have an overview 
of what your income in retirement 
might look like.
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If you have a Defined Benefit (DB) 
pension with TotalEnergies or from 
a previous employment, you can 
add this under “Income expected in 
retirement”. A line called “Pensions 
and benefits in payment 1” will be 
added to “My facts”.



By clicking on the “My options” tab, 
you will be able to see the options 
that you have currently selected.

Here you can change your income 
strategy, whether you would like a lump 
sum at retirement, and your desired 
annual income.

If you do not know your desired annual income, you can choose to use the target 
incomes recommended by the Pension & Lifetime Savings Association (PLSA) or 
set your own using the budget planner. Further details on the Retirement Living 
Standards can be found here: retirementlivingstandards.org.uk

8

http://retirementlivingstandards.org.uk


Here you can choose amounts based on the PLSA Retirement Living 
Standards or set your own amounts. You can mix and match to meet your 
needs; for example, you might want a moderate amount for food and drink, 
but a comfortable amount for holidays and leisure.

When you have completed the figures, select “Calculate Total Expenditure”. 
You will then be shown your monthly and annual expenditure, and the gross 
annual income that will be needed to cover this.
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When you have clicked “Ok”, this figure will be carried forward onto 
your forecast.
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Along the top of the chart, you can change from an income forecast 
to a savings forecast, and/or from today’s value to future value. You 
can also change the assumptions around your investment outcomes. 
A stronger outcome is usually riskier.

To see what effects changes will have on your outcome, select 
“Explore making changes”.

Here you can change your Target 
Retirement Date, your contributions and 
your investment strategy, as well as your 
target income. You can also include 
additional scenarios, such as downsizing 
your home, working part-time, or receiving 
any rental income.

You can play around with the tool as  
much as you like to see how even small  
changes can make a difference to your 
retirement income.



Selecting “Yes” will update your projections, but it will not change your 
actual contributions to the Plan. You will need to notify HR / Payroll if you 
want to change your contributions.

11

You can also use the “Solutions wizards” to 
help you understand what you need to do to 
improve your outcomes.



 0330 123 9570

 totalenergies@gallagher.com

   TotalEnergies UK Pension Plan  
Gallagher (Bristol) 
PO Box 319 
Mitcheldean 
GL14 9BF

If you have any difficulties accessing the Plan’s online 
services or still have queries about your benefits, you 
can contact the Plan Administrator, Gallagher:

TotalEnergies UK Pension Plan 
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When you have finished experimenting with changes, select 
“Consider next steps”.

Here you will see a summary of the modelling options you have selected and 
be able to download a report for future reference.

Remember, if you want to make any changes, you will need to do these 
manually via the Member Portal (for Target Retirement Date or investment 
choices) or by notifying HR / Payroll (for contribution levels or AVCs).

If you decide to make any changes you will have to wait for them to be 
processed by relevant systems. This could take up to eight weeks depending 
on Payroll cut-off dates. After this time, you will be able to run through the 
Retirement Modeller again to see how your situation has improved.
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